YOTI MAKES DIGITAL IDENTITY VERIFICATION SOLUTIONS FREE TO ALL PUBLIC
HEALTH ORGANISATIONS AND EMERGENCY SERVICES DURING COVID-19
OUTBREAK
This enables care providers to verify patient, staff and supplier identities both online
and in person within seconds, while protecting personal data and privacy.
Yoti’s contactless IDs remove the need for staff to handle patient documents while
ensuring that organisations know who they’re dealing with.
LONDON - 20/03/20 - Yoti is making its digital identity solutions free for three months to any
public health organisation, emergency service and community initiative that are working to
tackle the Covid-19 crisis. Yoti is also free for individual staff and patients. There are no
integration fees, fixed terms, hidden charges or exit fees to reduce the financial burdens
associated with rapid procurement.
The move is intended to help reduce pressure on health services handling increased
volumes of patients who require online and in-practice support, plus onboarding new staff
and suppliers. Yoti protects individuals and organisations from the threat of fraud attacks
with verified details and a secure, privacy-preserving platform that helps people share their
details in seconds.
Yoti verifies government-approved ID documents from over 185 countries, making it a global
solution to onboarding staff, patients and suppliers. The highest security standards are used
to verify people with a combination of world-leading technology and expert security
personnel.
Yoti is architected in a way that means all data is securely encrypted and customer
information cannot be sold to third parties for marketing or any other purposes. Yoti puts the
individuals in control to consent to all data they share.
Robin Tombs, Yoti CEO said: “We want to do whatever we can to help individuals and
organisations affected by COVID-19. Our technology and team are available to support.”
The National Care Force is a free online platform powered by Florence that has been
launched in response to staff shortages expected to occur due to COVID-19. It allows
volunteers and professionals to book shifts across the social care sector and is integrating
Yoti to speed up and secure the verification process.
“We are facing unprecedented challenges across our entire Health and Social Care system.
I want to make sure we each do all we can to help to protect and help the most vulnerable in
our society. The speed with which the Yoti team came back to us to support in our ID
verification requirements was amazing,” said Florence CEO Charles Armitage.

Yoti has an already-verified network of over 6 million downloads and over 70,000 people
creating a Yoti Digital ID each month in the UK. Accounts are verified with an individual's
biometrics and matched to government-issued IDs. The app works for people aged 13 and
older.
For more information contact Covid19@yoti.com
===ENDS===

About Yoti
Yoti is changing the way we prove identities. Founded in 2014, our free consumer app puts
an individual’s ID on their phone and makes it faster, simpler and safer to prove their identity
online and in person. Yoti is built with privacy at its core and promotes data minimisation to
help people share less data. Yoti offers a range of identity verification solutions for
businesses and is also an industry leader in age estimation and biometric technology. All
personal information is secured with 256-bit encryption and our security systems have been
certified to meet SOC2 standards. For more information visit www.yoti.com

